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Virtual Capacity Building Workshop on 
“Developing Transformational Leadership Capacities in 
Somalia’s Public-Sector Institutions to Implement the 2030 
Agenda and Achieve the SDGs”



16.6 Develop effective, accountable and transparent 
institutions at all levels 

16.7 Ensure responsive, inclusive, participatory and 
representative decision-making at all levels 

16.8 Broaden and strengthen the participation of developing 
countries in the institutions of global governance 

16.10 Ensure public access to information and protect 
fundamental freedoms, in accordance with national 
legislation and international agreements 

2030 Agenda for Sustainable Development



17.18
By 2020, enhance capacity-building support to 
developing countries, including for least developed 
countries and small island developing States, to
increase significantly the availability of high-quality, 
timely and reliable data disaggregated by income, 
gender, age, race, ethnicity, migratory status, 
disability, geographic location and other 
characteristics relevant in national contexts 



SGD 16:
Peace, Justice 

and strong 
institutions
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https://dashboards.sdgindex.org/

https://dashboards.sdgindex.org/


SGD 17:
Partnerships 
for the goals
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https://dashboards.sdgindex.org/

https://dashboards.sdgindex.org/


Decade of Action for Sustainable Development 

The Decade of Action is central to global efforts to 
eradicate poverty and to improve economic growth, 

social protection, health (including pandemic  
response), education, energy, water and sanitation, 
sustainable transport and infrastructure, and Internet 

access.

United Nations Secretary-General Antonio Guterres

Source: https://www.un.org/sg/en/content/sg/statement/2020-01-22/secretary-generals-remarks-the-general-assembly-his-priorities-for-2020-bilingual-delivered-scroll-down-for-all-english-version

Digital government supports the Decade of Action through sustainable, 
inclusive and equitable public service provision for all people everywhere, 
leaving no one behind—and more broadly through its growing role in driving 
innovation, strengthening efficacy, and generating solutions. 

https://www.un.org/sg/en/content/sg/statement/2020-01-22/secretary-generals-remarks-the-general-assembly-his-priorities-for-2020-bilingual-delivered-scroll-down-for-all-english-version
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E-Government Survey

Leading benchmarking reference on e-government
and a policy tool for decision-makers
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1. EDGI Levels – global and regional snapshot

2. Online Services worldwide

3. Digital Response to COVID-19 Pandemic

4. Key Takeaways
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Key Messages
 Global trends in e-

government development 
improved

 126 (65%) UN Member 
States have High and 
Very-High EGDI levels

 57 countries have 
“Very-High EGDI” 
compared to 40 countries 
in 2018

 Only 8 countries have 
“Low-EGDI” compared 
to 16 countries in 2018
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E-Government Development at a Glance



Positive Moves within EGDI Groups
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Key Messages

 42 MS transitioned from 
lower to higher levels of 
EGDI

 Africa:      15 countries (28%)
 Americas: 9 countries (26%)
 Asia:         11 countries (23.%)
 Europe:     7 countries (16.%)
 Oceania:   0 transitions. 
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• 126 countries (65%) of Member 
States have High and Very-High EGDI

• 42 countries (22%) recorded 
positive upward movement

Very High EGDI; 
57; 29%

High EGDI; 69; 36%

Middle EGDI; 
59; 31%

Low EGDI; 
8; 4%

Countries Grouped by EGDI level 2020

Positive Moves within EGDI Groups

Presenter
Presentation Notes
Key Messages: 34 new countries in High and Very-High EGDI groups)42 countries (or 22 % of MS) recorded positive upward movement from a lower EDGI-group to a higher one. 18 countries moved up from High to Very-High EGDI group;16 countries from Middle to High EGDI8 countries from Low to Middle-EGDI groups. Only 1 country (Monaco) moved from Very High to High and another 1 (Lebanon) from High to Middle-EGDI groups 



E-Government levels improved globally

Key Messages:

 The Global average EGDI 
increased to 0.60 in 2020, from 
0.55 in 2018

 All MS in Europe have EGDI 
scores above the global 
average of 0.60

 Oceania and Africa regions 
remain below the global 
average of 0.60  

 Europe - Average EGDI: 0.82 
 Asia - Average EGDI: 0.64 
 Americas - Average EGDI: 0.60
 Oceania - Average EGDI: 0.53
 Africa - Average EGDI: 0.39
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EGDI Global average 0.55 
(2018)



Key Messages:
• EGDI levels positively correlate 

with countries’ income level, but 
financial resources are not the 
only critical factor

• OSI level is also important
 There is significant 

progress in OSI in many 
low or lower-middle 
income countries

 Fastest improvement of 
EGDI scores since 2018 in 
the lower-middle income 
countries group (15%)
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Income levels support, but don’t determine progress 

Presenter
Presentation Notes
EGDI levels seem to positively correlate with the income level of countries, but financial resources are not the only critical factor. Often, other factors, such as a country’s dedication to advance online services provision (measured by OSI) can lift the overall EGDI levels, overcoming the constraints of low infrastructure and human capital development.  The number of countries in special situations in the High and Very-High EGDI groups has increased from 27 in 2018 to 35, of which 9 are lower-middle income countries. Significant progress in OSI has been recorded in many low or lower-middle income countries. Many countries ranked highly in online services delivery while having low or lower-middle income economies, moderately developed telecommunications infrastructure, and being landlocked or least developed. The fastest improvement of EGDI scores since 2018 has been recorded in the lower-middle income countries group, which has advanced by more than 15 percent in average EGDI scores, with the group growing from 0.43 to 0.50.



Countries in Special Situation (LDCs, LLDCs, SIDSs)
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Key Messages:
 Countries in special situation advanced 

their average EGDI value by 33 % since 
2016, which is faster than the world average 
of 22 per cent. 

 LDCs have made the most progress since 
2016, (EGDI value increased by 44%)

 Still, average EGDI values for LDC, 
LLDC and SIDS remain well below the 
world average

 LDCs have the lowest average score 
(0.34), followed by SIDS (0.47) and 
LLDCs (0.53)

Presenter
Presentation Notes
LDCs have the lowest average score (0.34), followed by SIDS (0.47) and LLDCs (0.53)LDC leading countries: Bhutan, Bangladesh and Cambodia (HEGDI). Cambodia and Lesotho improved EGDI by more than 20 positions *LLDCs leading countries: Kazakhstan (VHEGDI - V3), followed by Armenia, Azerbaijan and North Macedonia ( HEGDI - HV) *SIDS leading countries: Singapore (VHEGDI- VH) and Bahrain (VHEGDI- V2), followed by Barbados, Mauritius and the Bahamas (HEGDI – HV) *
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Key Messages:
 Important variances in distinct sub-groups: 

• Landlocked LDCs (LDC/LLDC)
• Small Island LDCs (LDCs/SIDS)

 EGDI values for these subgroups are 
roughly comparable, BUT:
 LDC/SIDS have higher levels of human 

capital development and slightly better 
developed infrastructure

 LDC/LLDCs have better developed 
online services provision.

 When LDCs are excluded from the lists of 
LLDCs and SIDS, the average EGDI 
values for the latter two groups are higher:

Compare Average EGDI for: 
• LLDCs (0.4671) vs LDC/LLDCs (0.3335)
• SIDS (0.5255) vs LDC/SIDS (0.3660_

Countries in Special Situation (LDCs, LLDCs, SIDSs)



Global Leading Countries
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Key Messages
 14 Countries have the highest 

Rating Class VH

 8 MS from Europe
 3 MS from Asia 
 2 MS from Oceania
 1 MS from Americas

 Denmark is leading the global 
EGDI Ranking

 ROK is leading in online service 
provision

 Estonia has the most significant 
ascend since 2018 
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Regional Snapshot: Africa
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Key Messages 

 Largest share of positive changes (15 
countries)
 8 countries moved from Middle 

to High-EDGI group (Namibia, Cabo 
Verde, Egypt, Gabon, Botswana, Kenya, 
Algeria, and Zimbabwe)

 7 countries moved from Low to 
Middle-EDGI group (Sudan, Mali, 
Mauritania, Comoros, Djibouti, Guinea, 
and Equatorial Guinea)

 Mauritius, Seychelles and South 
Africa are the top regional leaders

 Yet, Regional EGDI average is the 
lowest and below the global average

 Majority (7 of the 8) of countries in 
Low-EGDI group are from Africa 

17
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1. EDGI Levels – global and regional snapshot

2. Online Services worldwide

3. Digital Response to COVID-19 Pandemic

4. Key Takeaways



Key Messages:
• Number of countries offering at 

least one online service 
increased from 140 to 162 (16%)

• 84 per cent of the countries offer 
at least one, and on average 14, 
out of 20 transactional online 
services

• The most prevalent e-service 
globally is registration of a new 
business, the least prevalent one: 
submission of VAT
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Online services provision expanded

Presenter
Presentation Notes
EGDI levelThe number of countries offering at least one transactional online service has increased by 16 per cent, from 140 in 2018 to 162 in 2020. Over 84 percent of the countries offer at least one, and on average 14, out of 20 transactional online services, which is a 40 percent increase since 2018.The prevalence of some of the online services measured by the Survey has increased between 100 to 150 percent (e.g., applying online for building permits, driving licences, and personal ID cards).The most prevalent online services are registration of new businesses, applying for business licenses, birth/death/marriage certificates, and payments for utilities. Close to 80 percent of Member States offer specific services for youth, women, older persons, persons with disabilities, migrants and people living in poverty, reflecting the vision of the 2030 Agenda for leaving no one behind. The most significant increase has been in the provision of online services for older persons (16 per cent), persons with disabilities (14 per cent) and women (11 per cent).It is increasingly common to find sector-specific information on dedicated government websites. Over 100 Member States offer information and online services in Education, Employment, Environment, Health, and Social Protection, and Justice.On average, 30 per cent more countries publish government vacancies online compared to 2018. Currently, some 80 per cent of Member States offer such services. A majority of Member States (138 countries) provide the results of procurement/bidding processes online, have functional E-procurement platforms (125 countries), and provide digital invoice services (67 countries). 



Provision of Online Services to vulnerable groups,
(by year and by region)
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Key Messages: 
• 80 percent of Member States offer 

specific services for youth, 
women, older persons, persons 
with disabilities, migrants and 
people living in poverty

• However, services for people 
living in poverty and migrants 
are offered by fewer countries, 
which highlights a possible 
neglect of needs of these groups 
of people. 

• European countries continue to 
lead in online service provision 
for vulnerable people (93%), 
followed by Americas (84%), Asia 
(80%), Oceania (65%) and Africa 
(55%).



Trends in Transactional Online Services 
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Key Messages: 
• Europe is the leader in the number of 

provided e-services :
 70% of countries provide all 20 

online services assessed
 between 88 and 95 per cent of 

countries offer half of the 
services assessed

• Expansion of online services is 
moving fast also in other regions:
 In Americas and Asia 60% of 

countries offer 16 out of 20 online 
services

 In Africa and Oceania, 50 per 
cent of countries offer 12 to 14 
online services

Presenter
Presentation Notes
between 88 and 95 per cent of European countries offer half of the 20 online services assessed, and more than 70 per cent of the countries provide all of the services—In all regions, the most notable increases in the provision of online services over the past two years have been in registering a business, applying for a birth/marriage certificate, applying for a driver’s license, and applying for a personal identity card. 



Progress in Online Service Delivery
(by income groups, 2020) 
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Key Messages: 
• High income MS have higher OSI 

scores 
• For all other income groups, the 

median OSI scores are below the OSI 
average of 0.5620

• However, there are exceptions: e.g. 
Rwanda, Uganda and Tanzania have 
high OSI values despite being low-
income economies; India has VH-OSI 
value in lower-middle income group

• There are countries that have VH-OSI 
and are already in the HV quartile of 
H-EGDI:(Colombia, Mexico, Ecuador, 
Peru, Albania and Serbia)

• 13 countries have VH-EGDI and H-OSI 
giving room for OSI improvement



Key Messages:
• Updated via SMS or APPs has 

expanded by an average of 38% 
due to:

i. improved accessibility and 
subscription of fixed (wired) 
broadband 

ii. increased active-mobile 
subscriptions 

iii. increased percentage of individuals 
using the internet.

• Mobile services in education, 
employment and health are the 
most common (54%), followed by 
environment (52%) social 
protection (47%) and justice (41%). 

• The fastest improvement since 2018 
is recorded for the environment 
sector (20 per cent). 
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Mobile Services provision expanded in all sectors

Presenter
Presentation Notes
The percentage of countries providing updates via mobile apps or SMS services has increased in all sectors. The number of updates via SMS or Apps has expanded on average by 38 per cent since 2018, which is almost double the rate of expansion of the updates via subscriptions (expanded by 19 per cent since 2018).Governments provide online services through emails, SMS/RSS feed updates, mobile Apps and downloadable forms in increasing numbers.Most frequently mobile update subscriptions are offered in education (127 countries), environment (116 countries), health and employment sectors (115 each).  The Apps/SMS services are more common in education (107 countries), employment and health (106 countries). Continued expansion of mobile services delivery is linked to (i) improved accessibility and subscription of fixed (wired) broadband by a global average of 2 per cent; and (ii) increased active-mobile subscriptions by a global average of 20 per cent; and (iii) increased percentage of individuals using the internet.In 2020, for the first time the survey assessed the government websites of justice departments and ministries on availability and access to public services related to conduct of justice and due processes as a proxy of assessing the SGD16 on access to justice for all. European countries lead in mobile services delivery (80+ percent), Asian countries closely follow (70%). In other regions roughly 1/3rd of countries provide mobile services 



National portal functions improved
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Key Messages:
• All Member States (but one) 

have national portals
• 90% have advanced features

(one-stop-shop, social networking 
opportunities, and interactive design 
with feedback options)

• Less common are very 
advanced features (advanced 
search options, tutorials, chats and 
corruption flagging)

Presenter
Presentation Notes
All (but one) countries have some form of a basic government portal, update them periodically and offer some basic functions such as portal sitemap, search features, and contact optionsAround 90% of countries also have advanced portals, one-stop-shop, social networking opportunities, etc. Less prevalent are the very advanced features (advanced search options, tutorials, chats and corruption flagging) Predictably, the highest prevalence of such portals is among the high-income countries (97%), and the lowest is among the lower-middle income countries (80%)



E-Procurement Services Expanded
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Key Messages:
• 161 countries announce gov. 

procurement
• 138 provide results of 

biddings
• 125 countries have e-

procurement portals
• 67 countries provide digital 

invoices
• Between 62% and 93% of MS 

in all region have e-
procurement portals. 

Presenter
Presentation Notes
Majority of  MS (138 countries) provide results of procurement/bidding processes online, have functional E-procurement platforms (125 countries),Many began providing E-invoice (67 countries). In the VH-OSI, 81% offer digital invoices, while only 34% of H-OSI level countries and 5% of the M-OSI offer similar services. Provision of e-Procurement services increased in all regions reaching 161 countries161 MS make online announcements, many organize bidding processes onlineBetween 62% and 93% of MS in all region have e-procurement portals. The lowest proportion is in Africa (62%)



Online Recruitment in Public Sector has increased
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Key Messages:

• 30% more countries publish 
government vacancies 
online 
 93 % of counties in Europe. 
 36 % of countries in Africa



More Public Information is Shared online
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Key Messages:
• 80-90% of UN Member States 

share information online
• 50% increase in the number of 

OGD portals providing sector 
specific information in machine 
readable formats
 A positive shift from non 

machine-readable formats (such 
as PDF) to machine-readable 
formats



Affordability of Mobile Broadband remains an issue
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Key Messages:
• Mobile broadband subscription 

(as a percentage of Gross 
National Income (GNI) per 
capita) remains significantly 
higher in Africa (11.8) and 
Oceania (5.1)
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1. EDGI Levels – global and regional snapshot

2. Online Services worldwide

3. Digital Response to COVID-19 Pandemic

4. Key Takeaways
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Presenter
Presentation Notes
Source: UNDESA/DPIDG. COVID-19 Cases Data Source: European CDC - Situation Update WorldWide - Last Updated April 22, 2020.  “Coronavirus Pandemic (COVID-19)". Published online at OurWorldInData.org. Retrieved from: https://ourworldindata.org/coronavirus' [Online Resource]
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Presenter
Presentation Notes
Image sources: iNNpulsa – Colombian hackathon: https://innpulsacolombia.com/es/entrada/gobierno-nacional-lidera-la-estructuracion-y-lanzamiento-de-retos-de-innovacion-publicaEU Commission – EU hackathon: https://ec.europa.eu/info/news/euvsvirus-hackathon-develop-innovative-solutions-and-overcome-coronavirus-related-challenges-2020-apr-03_enVirtual University of Burkina Faso  - Burkina Faso hackathon: https://uv.bf/hackathon_covid19/ 
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1. EDGI Levels – global and regional snapshot

2. Online Services worldwide

3. Digital Response to COVID-19 Pandemic

4. Key Takeaways



Key Takeaways 
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• E-government levels have improved globally

• Income levels support, but do not determine progress
• Online services provision expanded in all sectors, including for vulnerable 

groups
• National portal functions improved

• E-Procurement Services Expanded

• Online Requirement in Public Sector is increasing

• Affordability of Mobile Broadband remains an issue

• Digital Divides remain



Digital Divides Remain 1 
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• Seven of the 8 countries with the lowest EGDI scores are least developed and/or 
landlocked countries in Africa

• On average 66 per cent of the UN Member States provide online services, 
HOWEVER
 most countries offering the full spectrum of 20 services are in the Very-High and 

High-OSI level groups (93 per cent and 81 per cent respectively)
 The majority of Low-OSI countries still offer 1 or 2 online services and only 6 

provide between 5 to 9 types of services. 

• Differences in e-government development exist even in highly developed regions
 three small European countries (Andorra, Monaco and San Marino) have highly 

developed infrastructure and human capital, yet online service provision is at 
middle-OSI levels (OSI scores ranging from 0.2824 to 0.4824)

Presenter
Presentation Notes
Discrepancies in individual areas of e-government development exist even in highly developed regions. For instance, three small European countries (Andorra, Monaco and San Marino) have highly developed infrastructure and human capital but only moderately developed online services provision (with middle OSI values ranging from 0.2824 to 0.4824).



Digital Divides Remain 2  
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• Countries with OSI values higher than their respective TII and HCI values can potentially 
progress more rapidly in e-government development if infrastructure and human capital 
development are accelerated. 

• Africa has made significant progress in e-government development, with only 7 of the 
region’s 54 countries remaining in the low EGDI group

• Notwithstanding the impressive advances made in Africa and in e-government 
development globally, the 2020 Survey findings confirm the persistence of digital divides 
within and between countries and regions. 



Using
SDGI2020 

methodology

38

https://dashboards.sdgindex.org/

Source: Presentation by Rowena Bethel, former CEPA Member, July 2020

https://dashboards.sdgindex.org/


Using
chronological 

ranking 
methodology

39Source: Presentation by Rowena Bethel, former CEPA Member, July 2020



Key Takeaways:

• The e-government survey can be a catalyst for innovation in public administration.

• SDGs demonstrate that dimensions of government are complex and multifaceted. 

• Digital government offers the solutions for good governance practices important for 

meeting 2030 agenda.

• Effective national data strategies are key for a development agenda.

• Foundation pillars to guide transformation &  build trust in public institutions remain 

the same. 

7/13/2020 40
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E-Government Survey 2020
United Nations - New York, 11 August 2020

Arpine Korekyan
korekyan@un.org
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THANK YOU

mailto:Aquaro@un.org
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